
Organization Service Target Population Service Area Contact Person Telephone E-mail
DHCD

Friendly House Interfaith Shelter Support Families Worcester Gordon Hargrove 508-755-4362 friendlyhouse@friendlyhousema.org

Montachusett Interfaith Hospitality Network (MHN) Shelter Support Families Greater Worcester Melissa Ingerson 978-840-9500 ingerson.mihn@verizon.net
Friends of the Homeless Shelter Support Individuals Springfield Delphine Wray 413-732-3069 dwray@fohspringfield.org
Steppingstone Inc. Shelter Support Individuals Fall River Rosa Medeiros 508.675.4159 rmedeiros@steppingstoneinc.org
South Middlesex Opportunity Council (SMOC) Shelter Support Individuals Framingham Common Ground Resource Center  (508) 620-2690
MW Legal Services Homelessness Prevention Families & Individuals Steve Matthews 508-620-1830 x 251. smatthews@mwlegal.org
SMOC (JUST A START) Homelessness Prevention Families & Individuals MA Balance of State Elizabeth Winston 617-494-0444 x368 www.justastart.org
HarborCOV Shelter Support Families & Individuals Chelsea Rene Velasquez 617-884-9799 X136 rene@harborcov.org
Father Bill's/MainSpring, Inc Homelessness Prevention Families & Individuals Plymouth/Bristol Jessica Anthony      617.770.3314.
Father Bill's/MainSpring, Inc Shelter Support Individuals Quincy/Brockton Shannon Watts 617-770-3314
Father Bill's/Mainspring Rapid Re-Housing Individuals Quincy Jessica Anthony      617.770.3314.
Father Bill's/Mainspring Rapid Re-Housing Individuals Brockton Jessica Anthony      617.770.3314.
Pine Street Inn (PSI) Shelter Support Individuals Boston Leo Adorno 617-892-9411 leo.adorno@pinestreetinn.org
Boston Rescue Mission Shelter Support Individuals Boston Mike Way 617-338-9000
Action, Inc. Shelter Support Individuals Gloucester Maggie Howard 978-282-1000, x103 mhoward@actioninc.org
MHSA/Project Place Shelter Support Individuals Boston/Chelsea Carol Reid 617-482-1126 creid@projectplace.org
MHSA/Cardinal Medeiros Shelter Support Individuals Boston John Golding 617-247-8956 jgolding@baycove.org
MHSA/Heading Home Shelter Support Individuals Boston Lisa Brooker 617-547-1885 lbrooker@headinghomeinc.org
MHSA/HomeStart Rapid Re-Housing Individuals Boston Sami Rudnick 617-542-0338 Rudnick@homestart.org
St. Francis House Shelter Support Individuals Boston Emory Lynch 617-457-1037 lynch@homestart.org
Boston Public Health Commission (BPHC) Shelter Support Individuals Boston William Burroughs 317-534-7189 wburroughs@bphc.org
Housing Assistance Corporation (HAC) Shelter Support Individuals Cape/Islands Connie Raleigh 508.364.9315 craleigh@haconcapecod.org
Housing Assistance Corporation (HAC) Rapid Re-Housing Individuals Cape/Islands Connie Raleigh 508.364.9316 craleigh@haconcapecod.org
Catholic SS of Fall River Rapid Re-Housing Families & Individuals Fall River Carol Hernandez (508) 674-4681
Catholic SS of Fall River Homelessness Prevention Families & Individuals Attleboro Carol Hernandez (508) 674-4682
Catholic SS of Fall River/PACE Homelessness Prevention Families & Individuals New Bedford Carol Hernandez (508) 674-4683
MHA of Greater Springfield Tenancy Preservation Families & Individuals Tri-City Western Kate Shapiro 413 734-5376 kshapiro@mhainc.org
Tri-Cap (Just A Start, Housing Families, Inc) Homelessness Prevention Families Tri-City/Malden Diane Davis ddavis@tri-cap.org
Bay COVE Tenancy Preservation Families & Individuals Boston Ruth Harel-Garvey rharel@baycove.org
Berkshire Community Dev. Corp Homelessness Prevention Families & Individuals Pittsfield/Berks Lisa Wright 413-499-1630 x-108 lwright@berkshirehousing.com  
Berkshire Community Reg. H. A. Corp Homelessness Prevention Families & Individuals Pittsfield/Berks Nikki Riello  413-499-7138 x-211 nikkir@bcrha.com
Brookline Mental Health Ctr. Homelessness Prevention Families & Individuals Brookline Lolita Gonsalves-Alston617-277-8107 lolitagonsalves@brooklinecenter.org 
Community Action Franklin/Hamp/NQ Homelessness Prevention Families & Individuals Tri-County Eddie Martinez 413-552-1554 emartinez@valleyopp.com
Emmaus, Inc. Homelessness Prevention Families Lawrence Elizabeth Gorham 978-241-3435 elizabeth@emmausinc.org
Emmaus, Inc. Rapid Re-Housing Individuals North Shore Elizabeth Gorham 978-241-3435 elizabeth@emmausinc.org
Somerville Homeless Coalition Homelessness Prevention Families & Individuals Somerville Erin Bartlett 617-623-6111 x233 ebartlett@shcinc.org
Catholic Charities Springfield Rapid Re-Housing Individuals Springfield Laura Saponare (413) 452-0605 l.saponare@diospringfield.org
City of Cambridge/Homestart Rapid Re-Housing Individuals Cambridge Beth Enos Anderson(617) 349-6332 Email: benos@cambridgema.gov
Central Mass Housing Alliance (CMHA) (Sub- Rapid Re-Housing Individuals Worcester City/Cnty CMHA Office (508) 752-5519  
contractors: SMOC/Our Fathers Hse-Lunenberg)
Lowell Transitional Living Center Rapid Re-Housing Individuals Lowell David McCloskey 978-458-9888 dmcloskey@ltlc.org
CASPAR, Inc Shelter Support Individuals Cambridge Odessa Deffenbaugh617 661-0600 odeffenbaugh@casparinc.org

City of Lowell
Community Teamwork, Inc - SHIFT Coalition Homelessness Prevention Families & Individuals Lowell Ed Cameron 978-459-0551 ecameron@comteam.org
Community Teamwork, Inc - SHIFT Coalition Homelessness Prevention Families & Individuals Lowell Brent Rourke 978-459-0551 brourke@comteam.org
Eliot Community Human Services Homelessness Prevention Individuals Lowell Larry Gottlieb 978-738-4543 lgottlieb@eliotchs.org
Eliot Community Human Services Rapid Re-Housing Individuals Lowell Melissa Glassman 978-738-4543 mglassman@eliotchs.org
House of Hope, Inc. Rapid Re-Housing Families Lowell Deborah Chausse 978-458-2870 deborah.chausse@hopelowell.org
House of Hope, Inc. Shelter Support, Rapid Re-Housing Families Lowell June Messina 978-458-2870 june.messina@hopelowell.org
Lowell Transitional Living Center Rapid Re-Housing Individuals Lowell David McCloskey 978-458-9888 dmcloskey@ltlc.org
Lowell Transitional Living Center Rapid Re-Housing Individuals Lowell David McCloskey 978-458-9888 dmcloskey@ltlc.org
Alternative House, Inc. Shelter Support Families Lowell Kathy Kelley 978-937-5777 altorg1@aol.com

Springfield, MA
Catholic Charities Rapid Re-Housing,   Individuals Springfield Laura Saponare (413) 452-0605 l.saponare@diospringfield.org
Catholic Charities Prevention Individuals Springfield Laura Saponare (413) 452-0605 l.saponare@diospringfield.org
HAP Housing Rapid Re-Housing Families Springfield Lus Alvarado 413-233-1601 ldalvarado@haphousing.org
Friends of the Homeless Rapid Re-Housing Individuals Springfield Delphine Wray 413-732-3069 dwray@fohspringfield.org
MHA of Greater Springfield Tenancy Preservation Families & Individuals Tri-City Western Kate Shapiro 413 734-5376 kshapiro@mhainc.org
YWCA Shelter Support Families & Individuals Springfield 24 hour hotline 413-733-7100 or 1-800-796-8711 nrosa@ywworks.org
Springfield Partners for Community Action Homelessness Prevention Families & Individuals Springfield Steve Plummer 413-263-6500, X 6567 stephenp@springfieldpartnersinc.com

City of Worcester
Central Mass Housing Alliance Homelessness Prevention Families & Individuals Worcester Danielle LaRiviere 774-243-3810 dlariviere@cmhaonline.org
Friendly House Homelessness Prevention Families & Individuals Worcester Gordon Hargrove 508-755-4362 friendlyhouse@friendlyhousema.org
Catholic Charities Homelessness Prevention Families & Individuals Worcester Ruth Frechette 508-860-2225 rfrechette@ccworc.org
VETERANS INC. Rapid Re-Housing,   Families & Individuals Worcester Dale Proulx 508-791-1213 X107 daleproulx@veteransinc.org
VETERANS INC. Prevention, Shelter Support Worcester Dale Proulx 508-791-1213 X107 daleproulx@veteransinc.org
Rachel's Table/Jewish Federation Shelter Support Families & Individuals Worcester Carla Szymanski 508-799-7699 carlaszyrt@gmail.com
Aurora Housing Program Rapid Re-Housing, Shelter Support Individuals Worcester Jayde Campbell 508-757-0103 x29 JCampbell@smoc.org



SMOC Triage Center Rapid Re-Housing Individuals Worcester Jayde Campbell 508-757-0103 x29 JCampbell@smoc.org
You, Inc.  Prevention, Shelter Support Families & Individuals Worcester Lenor Rust  508-770-0511 X111 RustL@YOUINC.ORG
YWCA (Daybreak)  Prevention, Shelter Support Families & Individuals Worcester Amarely Gutierrez  508-755-5371 aguitierrez@ywcacentralmass.org

Dismas House Shelter Support Individuals Worcester
Dave McMahon & 
Colleen Hilferty 508-799-9389 cmdismashouse@aol.com

Community Legal Aid Homelessness Prevention Families & Individuals Worcester Jonathan Mannina 508-752-3718 jmannina@laccm.org
City of Cambridge

Please note: Family shelter clients must go through DHCD Emergency Assistance Program and Domestic Violence victims through the Safe Link hotline at 1-877-785-2020
Heading Home, Inc. Rapid Re-Housing Individuals Cambridge (617) 864-8140
Heading Home, Inc. Shelter Support Individuals Cambridge Lisa Brooker (617) 547-1885 lbrooker@headinghomeinc.org
CASPAR, Inc Shelter Support Individuals Cambridge Odessa Deffenbaugh 617 661-0600 odeffenbaugh@casparinc.org
Eliot Community Human Services Shelter Support Individuals Cambridge 617-441-3831
Transition House Shelter Support Families & Individuals Cambridge Safe Link (1-877-785-2020)

Catholic Charities of Greater Boston Shelter Support Individuals Cambridge 617-628-3015
4pm pick-up at the Cambridge Multi-Service Center (19 
Brookline St)

Philips Brooks House Association Shelter Support Individuals Cambridge 617-547-2841 hshs.info@gmail.com
HomeStart, Inc. Shelter Support Individuals Cambridge Greg Grays-Thomas (617) 234-5340 graysthomas@homestart.org
Hildebrand Shelter Support Families Cambridge DTA Office 617-551-1700
Salvation Army Shelter Support Individuals Cambridge Karen Meehan (617) 547-3400 karen.meehan@use.salvationarmy.org
YWCA of Cambridge Shelter Support Families Cambridge DTA Office 617-551-1700
AIDS Action Committee of MA Shelter Support Individuals Cambridge Ayala Livny (617) 661-2508 alivny@aac.org
City of Cambridge Prevention Families & Individuals Cambridge Beth Enos Anderson (617) 349-6332 Email: benos@cambridgema.gov
City of Cambridge Rapid Re-Housing, Families & Individuals Cambridge Beth Enos Anderson (617) 349-6332 Email: benos@cambridgema.gov

City of Quincy
Father Bill's/MainSpring Shelter Support Individuals Quincy Shannon Watts 617-770-3314
Quincy Community Action Programs Homelessness Prevention Families Quincy

City of Somerville
Community Action Agency of Somerville (CAAS) Rapid Re-Housing, Prevention Individuals Somerville Dennis Fishman 617-623-7370 dfishman@caasomerville.org
CASPAR Street Outreach Individuals Somerville Dick Riccio 617-628-3850 Driccio_casparinc@verizon.net
Catholic Charities Street Outreach Individuals Somerville Nancy Kavanagh 617-625-1920 Nancykavanagh@comcast.net
Respond Inc. Rapid Re-Housing, Shelter Support Individuals Somerville Michelle Fine 617-625-5996 finem@respondinc.org
Somerville Homeless Coalition Rapid Re-Housing,   Prevention, Shelter Support Individuals Somerville Erin Bartlett 617-623-6111 x233 ebartlett@shcinc.org
Somerville Homeless Coalition Prevention, Shelter Support Somerville Erin Bartlett 617-623-6111 x233 ebartlett@shcinc.org
Somerville Homeless Coalition Shelter Support Somerville Michael Libby 617-623-6111 x232 mlibby@shcinc.org
Transition House Homelessness Prevention Individuals Somerville Ronit Barkai 617-868-1650 rbarkai@transitionhouse.org

Fall River
Steppingstone Shelter Support Individuals Fall River Rosa Medeiros 508.675.4159 rmedeiros@steppingstoneinc.org
The Women's Center Shelter Support Families & Individuals Fall River Will Jacobson 508-996-3343 wjacobson@thewomenscentersc.com
Catholic Social Services Rapid Re-Housing, Homelessness Prevention Families & Individuals Fall River

Newton
REACH Beyond Domestic Violence Shelter Support Families & Individuals Newton
Middlesex Human Service Agency Shelter Support Families & Individuals Newton
The Second Step Shelter Support Families & Individuals Newton

New Bedford
Catholic Social Services Rapid Re-Housing, Homelessness Prevention Families & Individuals New Bedford
Southeastern Mass Veterans Housing Program Shelter Support Individuals New Bedford
Southeast Regional Netwrok (SRN) Shelter Support, Building Maintenance Families New Bedford
Southeastern Massachusetts Council on Addictions (SEMCOA)Shelter Support Individuals New Bedford
New Bedford Women's Center (NBWC) Rapid Re-Housing, Shelter Support, Building Maintenance Families & Individuals New Bedford
People Acting in Community Endeavers (PACE) Rapid Re-Housing, Homelessness Prevention Families & Individuals New Bedford
Steppingstone, Inc. Rapid Re-Housing, Shelter Support Individuals New Bedford

Lynn
Lynn Shelter Association (LSA) - Day Program Shelter Support, Street Outreach Individuals Lynn Oneil Gray (781) 581-6600 oneil.gray@lsahome.org
LSA Security Assistant Shelter Support, Street Outreach Families & Individuals Lynn Marjorie St. Paul (781) 581-0739 marjorie.stpaul@lsahome.org
Lynn Multi-Service Center Overnight Shelter Families & Individuals Lynn Oneil Gray (781) 581-6600 oneil.gray@lsahome.org
Lynn Housing Authority Development Group Rental Assistance Families & Individuals Lynn Olivia Lyons (781) 581-8620 olyons@lhand.org

Boston *Information will be added when we have it


